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Abstract 

Bringing together the fields of emotions and intelligence the concept of emotional intelligence 

views emotions as useful sources of information to help people to make sense of and navigate the social 

environment. Since perceiving, using, understanding and managing emotions it has been shown to have 

an effect on important life outcomes, such as forming satisfying personal relationships and achieving 

success at work, a strong interest in the professional applications of emotional intelligence is showing 

the way organizations have embraced E.I. idea. Goleman (2001)1 theorizes that I.Q. is a strong predictor 

of what jobs individuals can enter, as well as a strong predictor of success among the general population. 

When the individuals are being compared to a narrow pool of people in a particular job and in a certain 

organization, specifically in the higher levels, the predictive power of I.Q. for outstanding performance 

among them weakens greatly and, E.Q. would be the stronger predictor of individuals who outperform 

others. 

According to one of the most common innovations in psychological assessment, we decided to 

develop a tool to understand the correlation between images and emotional awareness. These enhances 

the emotional awareness and its impact will be developed by visual recognition, in order to avoid the 

language of word as an interloper.  

Certainly, emotional intelligence is a set of abilities that can be applied in prosocial or antisocial ways 

and simply developing the skills of emotional intelligence may not prove fruitful, unless we also 

implement interventions that address the contextual and motivational factors affecting the use of these 

skills. A careful application of the scientific basis of emotional intelligence holds promise in affecting 

our lives. We believe there is much to be learned about EI and we are confident that future research will 

reveal more about how individuals handle situations in which emotions play important roles, and differ 

in the other life domains, including mental and physical health, interests, and career choice. 
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1 Cherniss, C. & Goleman, D., 2001, The Emotionally Intelligent Workplace, Jossey-Bass. 



Intro 

During the last decade, researches on Emotional Intelligence generated an enormous amount of 

interest even outside the field of psychology. Bringing together the fields of emotions and intelligence, 

the EI concept views emotions as useful sources to help people to make sense of and to navigate the 

social environment. Salovey and Mayer (1990)2 proposed a formal definition of emotional intelligence 

as: "The ability to monitor one's own and others' feelings, to discriminate among them, and to use this 

information to guide one's thinking and action." Later this definition was refined as follows: “perceiving, 

using, understanding and managing emotions” (Mayer & Salovey, 1997)3.  

Since it has been shown to have an effect on important life outcomes such as forming satisfying personal 

relationships and achieving success at work, the Mayer and Salovey4 (1997; Salovey & Mayer, 1990)5 

theoretical model motivated the creation of the first ability-based tests of emotional intelligence. 

Although researchers and practitioners have been optimistic about the importance of EI in organizations, 

critical questions still remain about the concept, theory and measurement of EI (Landy & Conte, 20046; 

Matthews, Zeidner, & Roberts, 20027).  

State of the art 

Since the publication of Goleman’s bestseller (1995)8, Emotional intelligence has become a major 

topic of interest for intellectual and scientific purposes. The concept goes back to early studies in the 

1920s (Bar-On and Parker, 2005)9; moreover, in the early 1980s, several scholars began to systematically 

conceptualize the idea of emotional intelligence. Currently, there are three major tests for emotional 

intelligence: the Goleman’s Emotional Competency Inventory (ECI)10, the Bar-On’s emotional Quotient 

Inventory (EQ-i)11, and the Mayer, Salovey, Caruso emotional intelligence test (MSCEIT)12. The EQ-i 

and the ECI are examples of self-report or other-report and the responses are subjective (Cherniss, 

2000)13. Bar-On views emotional intelligence as a noncognitive intelligence of emotional, personal and 

social abilities skills that influences the individual’s ability to cope effectively with environmental 

2 Salovey, P., & Mayer, J.D. (1990), Emotional intelligence. Imagination, Cognition, and Personality, SAGE Journals. 
3 Mayer, J.D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey & D. Sluyter (Eds.), Emotional development and 
emotional intelligence: Educational implications (pp. 3-31). New York: Basic Books. 

4 Idem. 
5 Salovey, P., & Mayer, J.D. (1990). Emotional intelligence. Imagination, Cognition, and Personality, SAGE Journals. 
6 Landy, F.J., & Conte, J.M. (2004). Work in the 21st century: An introduction to industrial and organisational psychology. (4th edn.). 
New York: McGraw-Hill. 
7 Matthews, G., Zeidner, M., & Roberts, R. D. (2002) Emotional Intelligence: Science and Myth. Cambridge, MA: MIT Press. 
8 Goleman, D. (1995). Emotional intelligence. New York, NY, England: Bantam Books, Inc. 
9 Bar-On, R. (2005). The Bar-On model of emotional-social intelligence. In P. Fernández-Berrocal & N. Extremera (Guest Editors), 
Special Issue on Emotional Intelligence. Psicothema, 17. 
10 Richard E. Boyatzis, (2009) "Competencies as a behavioral approach to emotional intelligence", Journal of Management 
Development, Vol. 28 Iss: 9, pp.749 - 770 
11 Bar-On, R. (1997). BarOn Emotional Quotient Inventory (BarOn EQ-i): Technical manual. Toronto, Canada: Multi-Health System. 
12 Mayer, J. D., Salovey, P., & Caruso, D. R. (2002). Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT). Toronto, Canada: 
Multi-Health Systems, Inc. 
13 Cherniss, C. (2000). Emotional Intelligence: What It Is and Why It Matters. In Proceedings of the Annual Meeting of the Society 
for Industrial and Organizational Psychology, New Orleans, LA. 
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